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Community Information Exchange

COL Soyka, GCDR USAG FBTX , michael.v.soyka.mil@army.mil

Purpose:

To  inform Command Family Readiness 
Representatives (CFRRs), Soldier & 
Family Readiness Groups (SFRGs), 
community leaders, and residents about 
upcoming events for Fort Bliss and El 
Paso (next 90 days).

Attendees:
• Chair: Garrison CDR
• OPR: USAG DFMWR
• BN/CO CFRRs/SFRGs
• WBAMC: CDR/Deputy
• Installation Agencies
• USAG Directorates 

& Support Offices
• School Liaisons
• City Representatives
• County Representatives

Agenda:
1. Opening Comments: Garrison CDR

2. Calendar Review: MWR Rep

3. DFMWR Updates: MWR Rep

4. BOSS

5. DPW

6. DES

7. Two-Minute Drill
 Other Garrison / Installation Agencies
 City & County Update

8. Question & Answers (30 Minutes)
9. Closing Comments: Garrison CDR

Timing & Details:

Frequency: Monthly, except DEC & JUL 
Time: 1 hour, 1200-1300, 3rd Wed 
Location: Centennial Conf Center

Medium: Facebook & In-Person Inputs:
• CG Decisions
• Bliss Synch Events Working Group
• Fort Bliss Ceremonies & Protocol Events
• Local Events & Community Relations

Primary POC:
USAG: Ms. Alexis Escobar-Paz (DFMWR)

Outputs:
• Information for unit SFRGs
• Community Awareness & Advertising
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Opening Comments



4COL Soyka, GCDR USAG FBTX , michael.v.soyka.mil@army.mil

Outstanding Fort Bliss 
Soldier, Civilian & Spouse
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Upcoming Events

COL Soyka, GCDR USAG FBTX , michael.v.soyka.mil@army.mil

Sept.18 & 19, 6pm – 12am (ages 18+)
Sept. 20, 11am – 3pm (Family Day)

Biggs Park
FREE

Sept. 26, 9am – 1pm 
Marshall Park

Open to all ages
FREE

Sept. 25, 1 – 4pm
Biggs Park

Open to Single Soldiers & Active 
Duty Soldiers

FREE



6Alexis Escobar-Paz | MWR Marketing Specialist | 915-568-3805 | alexis.m.escobar-paz.naf@army.mil

30 DAYS
SEPT 19: Water Festival 2026
SEPT 18 & 19: Oktoberfest
SEPT 20: Oktoberfest – Family Day
SEPT 23: Disney on Ice: Jump In!
SEPT 25: Commander’s Cup 8K Run/Race
SEPT 25: Adult Book Club
SEPT 25: Boss Bash at the Boardwalk
SEPT 26: Auto Crafts Car Show
SEPT 26: Bikes & Brews
SEPT 26: Supporting Veterans BBQ Cook-Off
OCT 1 & 3: Metal Embossing with Romy Hawkins
OCT 3: License to Carry Class
OCT 3: Breast Cancer Awareness Volleyball
      Tournament
OCT 4: BOSS – Rescue Runners
OCT 6: Toddler Storytime 
OCT 10: Dad’s Day at the Park
OCT 10: BorderLAN Gaming Fest
OCT 10: Harry Potter & the Prisoner of Azkaban in Concert

ONGOING
100 Mile Swim Club
Parent & Child Swim Lessons
Hiking & Biking Challenge
After School Hangout at the Library
Home School Board Game Days at the Library

Events

Fort Bliss Events
El Paso Events
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https://visitelpaso.com/events/water-festival-2026
https://visitelpaso.com/events/disney-on-ice-jump-in
https://bliss.armymwr.com/calendar/event/commanders-cup-8k-run/7401993/113158
https://bliss.armymwr.com/calendar/event/adult-book-club/7401984/113154
https://bliss.armymwr.com/calendar/event/boss-bash-boardwalk/7391516/112826
https://bliss.armymwr.com/calendar/event/auto-crafts-car-show/7445119/113894
https://bliss.armymwr.com/calendar/event/bikes-and-brews/7401991/113157
https://visitelpaso.com/events/supporting-veterans-bbq-cook-off-2026-09-26
https://visitelpaso.com/events/supporting-veterans-bbq-cook-off-2026-09-26
https://visitelpaso.com/events/supporting-veterans-bbq-cook-off-2026-09-26
https://bliss.armymwr.com/calendar/event/metal-embossing-romy-hawkins/7426686/113575
https://bliss.armymwr.com/calendar/event/license-carry-classes/7438822/113848
https://bliss.armymwr.com/calendar/event/breast-cancer-awareness-pink-out/7407870/113273
https://bliss.armymwr.com/calendar/event/breast-cancer-awareness-pink-out/7407870/113273
https://bliss.armymwr.com/calendar/event/boss-rescue-runners/7386666/112648
https://bliss.armymwr.com/calendar/event/boss-rescue-runners/7386666/112648
https://bliss.armymwr.com/calendar/event/boss-rescue-runners/7386666/112648
https://bliss.armymwr.com/calendar/event/toddler-storytime/7427219/112628
https://bliss.armymwr.com/calendar/event/dads-day-park/7445770/113995
https://visitelpaso.com/events/borderlan-gaming-fest
https://visitelpaso.com/events/borderlan-gaming-fest
https://visitelpaso.com/events/borderlan-gaming-fest
https://visitelpaso.com/events/harry-potter-and-the-prisoner-of-azkaban
https://bliss.armymwr.com/programs/aquatics/calendar
https://bliss.armymwr.com/programs/aquatics/calendar
https://bliss.armymwr.com/happenings/home-school-board-game-days
https://bliss.armymwr.com/happenings/home-school-board-game-days
https://bliss.armymwr.com/happenings/home-school-board-game-days
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60 DAYS
OCT 16-17: Vibrant Visions Art Show
OCT 17: Halloween BOO-Ling
OCT 17: Community Postwide Yard Sale
OCT 17: Halloween BBQ Market
OCT 17 (to DEC 3): Commander’s Cup Indoor Soccer
OCT 23: Adult Book Club
OCT 24: Dia de los Muertos Festival
OCT 24 & 25: Amigo Airsho
OCT 24: Spooky Floating Pumpkin Patch
OCT 26 (to NOV 6): Dia de los Deadlifts
OCT 29: Candelight: A Haunted Evening of
      Halloween Classics
OCT 30 & 31: Freedom Fright
OCT 31: Halloween Fun Shoot
OCT 31: Boo at the Zoo!

ONGOING
100 Mile Swim Club
Parent & Child Swim Lessons
After School Hangout at the Library
Home School Board Game Days at the Library

Events

Alexis Escobar-Paz | MWR Marketing Specialist | 915-568-3805 | alexis.m.escobar-paz.naf@army.mil

El Paso Events
Fort Bliss Events

https://visitelpaso.com/events/vibrant-visions-art-show
https://visitelpaso.com/events/vibrant-visions-art-show
https://visitelpaso.com/events/vibrant-visions-art-show
https://bliss.armymwr.com/calendar/event/halloween-boo-ling/7407869/113272
https://bliss.armymwr.com/calendar/event/halloween-boo-ling/7407869/113272
https://bliss.armymwr.com/calendar/event/halloween-boo-ling/7407869/113272
https://visitelpaso.com/events/halloween-bbq-market
https://bliss.armymwr.com/calendar/event/commanders-cup-indoor-soccer/7432820/113274
https://bliss.armymwr.com/calendar/event/adult-book-club/7401985/113154
https://visitelpaso.com/events/dia-de-los-muertos-festival
https://visitelpaso.com/events/dia-de-los-muertos-festival
https://visitelpaso.com/events/dia-de-los-muertos-festival
https://www.amigoairsho.com/
https://www.amigoairsho.com/
https://bliss.armymwr.com/calendar/event/spooky-floating-pumpkin-patch/7427209/113578
https://bliss.armymwr.com/calendar/event/dia-de-los-deadlifts/7427211/113580
https://bliss.armymwr.com/calendar/event/dia-de-los-deadlifts/7427211/113580
https://bliss.armymwr.com/calendar/event/dia-de-los-deadlifts/7427211/113580
https://visitelpaso.com/events/candlelight-a-haunted-evening-of-halloween-classics-2026-10-29
https://visitelpaso.com/events/candlelight-a-haunted-evening-of-halloween-classics-2026-10-29
https://visitelpaso.com/events/candlelight-a-haunted-evening-of-halloween-classics-2026-10-29
https://visitelpaso.com/events/candlelight-a-haunted-evening-of-halloween-classics-2026-10-29
https://bliss.armymwr.com/calendar/event/special-events-freedom-fright/7445168/113897
https://bliss.armymwr.com/calendar/event/halloween-fun-shoot/7427213/113581
https://visitelpaso.com/events/boo-at-the-zoo-2026-10-31
https://bliss.armymwr.com/programs/aquatics/calendar
https://bliss.armymwr.com/programs/aquatics/calendar
https://bliss.armymwr.com/happenings/home-school-board-game-days
https://bliss.armymwr.com/happenings/home-school-board-game-days
https://bliss.armymwr.com/happenings/home-school-board-game-days


START YOUR

Journey
HERE

A Faster Way to Connect with Programs and Services.

915-569-4ACS

DFMWR
Army Community Service

Nancy Thomas-Mainor, DFMWR, 915-569-5864, nancy.thomas-mainor.civ@army.mil 8



Event and Outreach 
Coordinator

Laura C. Cifuentes
Phone: 915-362-8727

Email: laura.c.cifuentes.naf@army.mil

My Goal!: Make it easier for you to find the 
right space, services and support for your next 

event.

Events like: Balls, FRS Welcomes, staff calls, holiday 
parties, LPDs, promotion ceremonies, FRG Meetings, 

Private Events

Laura Cifuentes, DFMWR, 915-362-8727, laura.c.Cifuentes.naf@army.mil 9

mailto:laura.c.cifuentes.naf@army.mil


MWR Facilities

Centennial 
Banquet Center

Book your next event with us, contact us!

Underwood Golf 
Course

Pershing Pub
Grand Opening!

Monti Warrior Zone

Desert Strike 
Lanes Bowling

Rod and Gun

Laura Cifuentes, DFMWR, 915-362-8727, laura.c.Cifuentes.naf@army.mil 10

Laura C Cifuentes
Event and Outreach Coordinator
Ph. 915-362-8727
Email: laura.c.cifuentes.naf@army.mil



November

RECURRING EVENTS

• 03 BOSS Monthly Meeting 
• 01 Rescue Runners
• 10 Theater Thunder
• 14 El Paso Community Clean up * NEW DAY *
•  Mental First Aid (MHFA) Training
• 2/1 Green PLT Brief ( Brigade Rep Lead 

Weekly )
• Barracks QOL Meeting
• DFAC QOL Meeting
• Los Besties (Every Thursday)
• Newcomer’s Brief (Weekly)
• Tour De Bliss ( Weekly Wed & Fri )
• Iron Zero Friday & Saturday (2200-0400)

OTHER EVENTS

BOSS Programming

September

RECURRING EVENTS

• 22 Mental First Aid (MHFA) Training
• 2/1 Green PLT Brief ( Brigade Rep Lead 

Weekly )
• Barracks QOL Meeting
• DFAC QOL Meeting
• Los Besties (Every Thursday)
• Newcomer’s Brief (Weekly)
• Tour De Bliss ( Weekly Wed & Fri )
• Iron Zero Friday & Saturday (2200-0400)

OTHER EVENTS

• 14-18 SOF Week
• 25 BOSS on the Boardwalk
• ( Place of duty for all Single Soldiers)

October

RECURRING EVENTS

• 06 BOSS Monthly Meeting 
• 04 Rescue Runners
• 13 Theater Thunder
• 10 El Paso Community Clean up * NEW DAY *
• 27 Mental First Aid (MHFA) Training
• 2/1 Green PLT Brief ( Brigade Rep Lead 

Weekly )
• Barracks QOL Meeting
• DFAC QOL Meeting
• Los Besties (Every Thursday)
• Newcomer’s Brief (Weekly)
• Tour De Bliss ( Weekly Wed & Fri )
• Iron Zero Friday & Saturday (2200-0400)

OTHER EVENTS

• TBD Rage Room
• 02 UTEP Women’s Soccer VOL
• 17 Loafing Around
• 24-25 Amigo Airsho VOL
• 28 *4th Annual Vinton Trunk or Treat VOL

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil 11
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East Bliss Microgrid Island Mode Test

UNCLASSIFIEDMarivi Travieso, DPW, 915-569-6124, Marivi.travieso.civ@army.mil

• From RGEC, the cyan color 
identifies the areas that will not 
have distribution power during 
the Test.

• The microgrid hardens Fort Bliss 
Energy Infrastructure.

Test Baseline: 
• The Fort Bliss BCT Island 

Mode Test is scheduled for 03-
04 OCT

• Two consecutive 12-hour 
outage days (0800-2000 hrs.)

• The power outage will affect all 
East Bliss to include all traffic 
lights. Over four hundred 
facilities

Marivi Travieso, DPW, 915-569-6124, Marivi.travieso.civ@army.mil
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Directorate of Public Works (DPW)
• Scope of Work

• Replacement of existing concrete pavement, base material, and curb.
• Construction Details

• Project will be executed in one phase.
• Heavy Medics will be completely closed

Construction Start Date: 28 September 2026
Estimated Completion Date: 28 October 2026

Heavy Medics Road Repairs.

Mr. Carl Aufdenkampe, DPW-ESD, 915-569-7635, Carl.w.aufdenkampe.civ@army.mil

N

Phase I
(Two Lanes Closed)

28/Sep/2026
28/Oct/2026
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Directorate of Public Works (DPW)
Old Ironsides Road Repairs.

Mr. Carl Aufdenkampe, DPW-ESD, 915-569-7635, Carl.w.aufdenkampe.civ@army.mil

• Scope of Work
• Replacement of existing concrete pavement, base material, and curb.

• Construction Details
• Project will be executed in two phases.
• One lane will remain open in each direction

Construction Start Date: 19 November 2026 (Tentative)
Estimated Completion Date: Last week of December 2026 (Tentative)

N

Phase I
(One Lane Closed)

19/Nov/2026
 Last week Dec/2026 Phase II

(One Lane Closed)
19/Nov/2026
Last week Dec/2026



15

Directorate of Public Works (DPW)
Kasserine Road Repairs.

Mr. Carl Aufdenkampe, DPW-ESD, 915-569-7635, Carl.w.aufdenkampe.civ@army.mil

• Scope of Work
• Replacement of existing concrete pavement, base material, and curb.

• Construction Details
• Project will be executed in two phases.
• One lane will remain open in each direction

Construction Start Date: 19 November 2026 (Tentative)
Estimated Completion Date: Last week of December 2026 (Tentative)

N Phase I
(One Lane Closed)
19/Nov/2026
Last week Dec/2026

Phase II
(One Lane Closed)
19/Nov/2026
Last week Dec/2026
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Directorate of Public Works (DPW)
Liberty Road Repairs.

Mr. Carl Aufdenkampe, DPW-ESD, 915-569-7635, Carl.w.aufdenkampe.civ@army.mil

• Scope of Work
• Replacement of existing concrete pavement, base material, and curb.

• Construction Details
• Project will be executed in two phases.
• One lane will remain open in each direction

Construction Start Date: 19 November 2026 (Tentative)
Estimated Completion Date: Last week of December 2026 (Tentative)

N Phase I
(One Lane Closed)
19/Nov/2026
Last week Dec/2026

Phase II
(One Lane Closed)

19/Nov/2026
 Last week Dec/2026
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Directorate of Public Works (DPW)
Sergeant Major Road Repairs.

Mr. Carl Aufdenkampe, DPW-ESD, 915-569-7635, Carl.w.aufdenkampe.civ@army.mil

• Scope of Work
• Replacement of existing concrete pavement, base material, and curb.

• Construction Details
• Project will be executed in two phases.
• One lane will remain open in each direction

Construction Start Date: 19 November 2026 (Tentative)
Estimated Completion Date: Last week of December 2026 (Tentative)

N Phase I
(One Lane Closed)

19/Nov/2026
 Last week Dec/2026

Phase II
(One Lane Closed)
19/Nov/2026
Last week Nov/2026



• Location: Sergeant Major Blvd. 

• Road Impacts: Sergeant Major Blvd. Lane 
closure on four lane road, one lane 
reduced approximately 500’ to 700’ for 
shoulder work.

• Begin Construction: 10/5/2026

• End Construction: 10/16/2026

Directorate of Public Works
Stout Gym/Biggs URD Conductor  Replacement - Traffic Control Plan

POC: Melissa Govea melissa.e.govea.civ@army.mil

Traffic 
reduced to 
one lane 
closure

• Location: Aero Vista Housing  
• Road Impacts: Minor road encroachment at 

intersections of SSG Rivers Ct (North), 
Seargeant McKibben Ct., Sergeant Koehler 
Ct, & SSG. Rivers Ct. (South) Behind 
Housing. 

• Begin Construction: 10/19/2026
• End Construction: 10/30/2026

SSG Rivers Ct

Sergeant McKibben Ct.

SGT Alexander Kenaday St

SSG Rivers Ct

Minor Road Encroachment

Directorate of Public Works

18

mailto:melissa.e.govea.civ@army.mil


Submitting a DMO
• ArMA: maintenance.army.mil

• Telephone: 915-64-BLISS, (915-642-5477)

• Walk-in: Service Order Desk (SOD), Bldg. 123, 
Slater Rd, between Cassidy/Chaffee.

DO NOT USE THE APP for Life/Health/Safety 
emergency repairs (P1)- call 915-64-BLISS (915) 

642-5477) 
For Life Threatening Emergencies, call 911.

• If you have issues with your DMOs, contact:
– Ms. Ciera Adkins (COR)

• Desk: 915-569-7608
• Teams: 520-684-7319
• ciera.f.adkins.civ@army.mil

– Ms. Mercedes Ortega (ACOR)
• Desk: 915-568-6973
• Teams: 520-684-6080
• mercedes.ortega2.civ@army.mil

• For BBC Housing Area Maintenance issues call 
: 915-564-0459

– Opt #1 – Maintenance
– www.fortblissfamilyhomes.com
– Maintenance Facility Location: 6601 Lutes Circle, El Paso, TX 

79906
– Maintenance Application: RentCafé.com

maintenance.army.mil

POC: Melissa Govea melissa.e.govea.civ@army.mil 19

mailto:ciera.f.adkins.civ@army.mil
mailto:ciera.f.adkins.civ@army.mil
mailto:mercedes.ortega2.civ@army.mil
mailto:mercedes.ortega2.civ@army.mil
http://www.fortblissfamilyhomes.com/
http://www.fortblissfamilyhomes.com/
mailto:melissa.e.govea.civ@army.mil


Directorate of Emergency Services
Traffic & Safety Improvements: Bliss & Milam Elementary Schools

Milam Bliss
 School leadership re-enforcing crossing guard training & 

attentiveness 
 Replacing/refreshing “NO PARKING” signs
 Replacing/refreshing/repositioning “Crosswalk”, “School Zone” 

signs
 Awaiting a “Right of Entry” from Balfour Beatty Communities to 

construct a crushed asphalt temporary road to alleviate traffic from 
Luke St. during pickup/dropoff.  

 School leadership re-enforcing crossing guard training & 
attentiveness 

 Installing a “Not a Crosswalk” sign for painted over crosswalk
 Replacing/repositioning “No Parking”, “Enter”, and “Exit” signs
 Crosswalk repainted-Will add signage indicating “School Zone”
 Temporary Cross Walk sign installed. Will move “School Zone” 

farther South of Cross Walk. Reducing Speed limit within School 
Zone.

1

1

2

2

3

3

N N

1

1

2

2

3

3

4

4

MAJ De’Angelo T. Criss / DES OPS / 915-744-9375 20
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Two-Minute Drill per Speaker 

RSO

Fort Bliss Family Homes

DECA

MOAA

Alibis & Announcements

COL Soyka, GCDR USAG FBTX , michael.v.soyka.mil@army.mil    



Religious Support Office (Chaplain)

For Virtual Religious Services and most
Updated worship service schedule, please call 915-568-1519

CH Kimble, Bryan, 254-317-9057, Bryan.S.Kimble.mil@Army.mil

Upcoming Events
20SEP – PWOC FantaShe Football Draft
25SEP – Proverbs 22:6 La Union Maze Field Trip
23OCT – Proverbs 22:6 Geography Fair
2nd & 4th Saturdays – CWOC Faith, Friendship, & Fellowship
5th Sunday – Family and Friend Day (Gospel Service)

Ongoing Activities/Ministries:
• Operation Helping Hand allows the RSO to provide crisis support to Soldiers 

throughout the year, as emergencies arise in their lives. This is an opportunity for 
Soldiers to help Soldiers, no matter their rank or position.

• AWANA - Sunday @ 1600
• Family Life Chaplain Center (449 Pershing Road)
• Proverbs 22:6 (FBHA), including monthly field trips and other activities
• PWOC Women’s Bible Study and Fellowship Tuesday @ 0900

22



WE ARE THE ARMY’S HOME

CUI

Holiday Decorating Tips

Holiday Decorating Tips

Leticia Stevens, 915-443-7392 Lstevens@bbcgrp.com

Holiday decorations:
• Lighted seasonal decorations on the exterior of the home may be used

between the hours of 1800-2300 starting the day after
Thanksgiving, Friday, 27th of November 2026 through 18th January 2027 
(they should not remain on during the day or all night)

• Even though it looks very pretty rooftop, and second story decorations are prohibited.

• Please do not use nails, spikes or glue to hang up decorations.

• Candle (open flame) luminaires are not allowed.

• Please refrain from using canned snow which can be very difficult to remove.

• We look forward to seeing all the holiday cheer and as always please enjoy the 
holiday spirit and stay tuned to our social media feeds for upcoming events.

Merry Christmas, Happy Hannukah and Happy Kwanzaa

23

Fort Bliss Family Homes

mailto:Lstevens@bbcgrp.com
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Fort Bliss Commissary
CIE Information

Herby Berryhill Jr., Commissary Officer, 915-600-1385, Ext. 3001, herby.berryhill@deca.mil.

• Best Deals in town to grab your Halloween Candy. Mass display located near the 
deli bakery area. 

• Engaging with Field Engineer on proposed new outdoor New Main Entrance 
signage to enhance curb appeal!

• Point of Sale Systems will be upgraded soon.. More information to follow as we gather 
more details.  

•  Fort Bliss Commissary is FULLY staffed at 100% to best serve our valuable 
customers. 

• BlissCo: Our Second Annual BlissCo event was a success garnering a 6.7% increase 
in sales! Big Thanks to all of our loyal customers who came out to take advantage of 
huge saving on our Club Pack items.

• Church & Dwight Savings Event: Fort Bliss took First Place in the Annual Church 
and Dwight sales event. This is a worldwide DeCA contest and your Fort Bliss won the 
number one spot!

• The Commissary will begin selling fresh fruit and Vegetables at the Exchange farmers 
market events held bi-weekly in the Exchange parking lot. 

• Beat the Heat: Your Fort Bliss Commissary has our Summer Beverage campaign 
down Aisle 1. 



• NEXT LUNCHEON 6 December  2026 

  COL WENDY GRAY, WBAMC COMMANDER IS GUEST SPEAKER

 OFFICER INDUCTION

 DONATION COLLECTION FOR ASYMCE

• SUPPORTING RETIREE APPRECIATION DAY

• COMMUNITY EFFORTS BEING WORKED ON

  SURVIVING SPOUSE TOPICS

 SUPPORTING THANKSGIVING EFFORTS FOR SOLDIERS REMAINING ON POST

 SUPPORTING CHRISTMAS EFFORTS FOR SOLDIERS REMAINING ON POST

NEVER STOP 
SERVING!

MOAA El Paso Chapter

70th Anniversary Initatives

25Robert Wagner, 414-550-9215, rmwdmw@gmail.com
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Questions & Answers

COL Soyka, GCDR USAG FBTX , michael.v.soyka.mil@army.mil
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CIE Winners

COL Soyka, GCDR USAG FBTX , michael.v.soyka.mil@army.mil
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Fort Bliss MWR

Alexis Escobar-Paz | MWR Marketing Specialist | 915-568-3805 | alexis.m.escobar-paz.naf@army.mil
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Fort Bliss MWR-BRD & 
Sports

Alexis Escobar-Paz | MWR Marketing Specialist | 915-568-3805 | alexis.m.escobar-paz.naf@army.mil
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Fort Bliss MWR Aquatics

Alexis Escobar-Paz | MWR Marketing Specialist | 915-568-3805 | alexis.m.escobar-paz.naf@army.mil
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Meet the BOSS Team 

Secretary

VACANT

Senior Military Leader
CSM Robert Theus

Program 
Coordinator
Jay Skillern

915-744-1529
Patricia.a.skillern.naf@

army.mil

Single Officer Lead

VACANT

Vice President
SGT Roberto Carrillo

915-744-1665
Roberto.a.carrillo.mil@

army.mil

Single Parent Lead
SGT Anthony Rhodes 

(Deployed)

Public Affairs Officer
SPC Leftrick Butts

915-892-5195
Leftrick.s.butts.mil@

army.mil

President  
SGT Vonessa 
McGrowder

915-892-5195
Vonessa.a.mcgrowder.

mil@army.mil

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil
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BOSS Pillars Rebrand (LOEs)

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil



J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil



J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil



!!! Your Voice Matters !!!
If you are facing unresolved Quality of Life 
issues, you don’t have to deal with them 

alone. The BOSS program is here to take 
your concerns directly to leadership and fight 

for the changes you deserve.

What Areas does QOL Cover?

How It Works:
1. You Submit: Fill out the brief QoL form 
2. We Advocate: BOSS leadership reviews 
and escalates the issue.
3. We Get Results: We track the issue until 
a resolution is reached.

Don't just complain, let us help you fix it!

QOL 

Education 

Health 
Care

Support & 
Resilience

Housing 

Nutrition 

Childcare

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil
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1. Crisis Intervention & Peer Support Training
• Mental Health First Aid Certification: We train representatives to recognize early warning signs of stress, isolation, or crisis among their 

peers.

• The Impact: Representatives become a vital, on-the-ground safety net in the barracks, equipped to connect struggling Soldiers with the 
right resources before issues escalate.

2. Operational Knowledge (ARMA & VMIS)
• Army Maintenance Application (ArMA) Mastery: We train reps on exactly how to submit, track, and escalate barracks maintenance work 

orders through the proper ArMA channels.

• Volunteer Management Information System (VMIS) Expertise: We provide step-by-step guidance on how to navigate VMIS, enabling reps 
to help their peers log official volunteer hours for promotion points.

3. Direct Access to Senior Leadership
• Quality of Life (QOL) Escalation: When standard maintenance or barracks issues stall, we provide our representatives with direct, 

immediate access to Garrison and Division senior leadership to advocate for their peers.

• The Impact: Reps learn how to brief and communicate effectively with high-level command teams, bridging the gap between the junior 
enlisted ranks and executive leadership.

4. Career Advancement & Recognition (MOVSM)
• The Military Outstanding Volunteer Service Medal (MOVSM): Serving as an active, effective BOSS representative is a recognized job role 

that directly contributes to earning the MOVSM.

• The Impact: Reps gain a highly respected award for their official military record, boost their promotion points, and build a resume of real-
world project management and community service.

What the BOSS Council Provides to BOSS Reps

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil
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Battalion & Brigade Commanders: Tactical & Operational Oversight
Commanders establish the climate. Your role is to formalize the BOSS structure and authorize the operational space for 
the program to succeed.

• Formalize the Network: Appoint Primary and Alternate BOSS Representatives at every echelon; officially submit 
Brigade orders to the United States Army Garrison (USAG) Fort Bliss.

• Enforce Communication Pathways: Ensure appointed BOSS Representatives are given the platform to brief the troop 
formation at all major formations (e.g., Friday closeouts).

• Establish BDE Battle rhythm: Mandate that Brigade BOSS Representatives host monthly coordination meetings, with 
mandatory attendance from all Battalion/Squadron and Company/Battery/Troop level representatives.

• Support Duty-Day Participation: Actively encourage first-line supervisors to release non-mission-essential Soldiers to 
participate in BOSS Life Skills training, professional development, and community service operations during the duty 
day.

•  Why Spouses Care: When commanders formalize this support, it ensures single Soldiers are not left out of the 
unit's calendar. It ensures they receive the same development, care, and resource awareness as married families.

Command Roles & Responsibilities for 
BOSS Success

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil
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Command Sergeants Major & First Sergeants: NCO Support & Enforcement
As the keepers of discipline, barracks standards, and Soldier care, Senior NCOs are the primary enablers and advisors 
of the BOSS program.

• Direct Advisorship: Serve as the active, senior advisors to your unit’s BOSS program, mentoring the junior NCOs and 
Soldiers running the committee.

• Enforce Representation & Accountability: Monitor meeting attendance and hold subordinate units accountable for 
maintaining active, consistent representation.

• Educate the NCO Corps: Actively inform and educate junior officers and NCOs (PLs, PSGs, Squad Leaders) on the 
benefits, safety, and leadership opportunities within the BOSS program.

• Provide the Platform: Give BOSS Representatives dedicated time during company formations to brief upcoming 
Quality of Life, volunteer, and recreation opportunities.

• Maintain Visual Standards (BOSS Boards): Require and inspect dedicated BOSS Information Boards in all company 
headquarters and barracks common areas, ensuring they are updated monthly.

• Why Spouses Care: Senior NCO enforcement ensures that vital safety, financial, and life-skills resources actually 
reach the youngest, most vulnerable Soldiers in the barracks rather than stopping at the unit headquarters.

Command Roles & Responsibilities for 
BOSS Success

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil
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Unit BOSS Representatives: Peer Leadership & 
Execution
BOSS Representatives are the critical link between the command team, the barracks, and the Garrison.
• Force-Multiplier Briefings: Conduct regular, enthusiastic briefings to the company/battery/troop 

regarding upcoming BOSS opportunities, volunteer events, and Life Skills courses.
• Information Ownership: Manage and update the unit's physical BOSS Boards, gathering feedback 

and gauging Soldier interest in upcoming activities to report back to the executive committee.
• Professional Development (Mandatory Training): Attend New Representative Training, conducted 

monthly immediately following the Executive BOSS meeting (or scheduled by appointment with the 
Garrison BOSS team).

Key Takeaway for Leaders & Spouses
An active BOSS representative is not "getting out of work." They are executing a 
commander's program that directly improves unit morale, reduces high-risk incidents, and 
builds a stronger, more resilient unit footprint.

Command Roles & Responsibilities for 
BOSS Success

J Skillern, 915-744-1529, patricia.a.Skillern.naf@army.mil
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El Paso MOAA exists to: 
 
• Promote the purposes of MOAA National to:

o Inculcate and stimulate love of our country and the flag
oDefend the honor, integrity and supremacy of the national 

government and Constitution of the United States
oFurther the education of military dependents 

• Facilitate camaraderie among chapter members

• Support the legislative agendas of National MOAA and other El 
Paso area VSOs that provide services to and protect the interests 
of the veteran's community

• Aid members and members’ interests in every possible way 
allowed by the chapter by-laws

El Paso MOAA Provides:

• Two opportunities for college financial assistance in partnership with 
MOAA National:
oThe 1st Armored Division- El Paso Chapter Scholarship
oThe Colonel Joseph C Rodriguez, Medal of Honor, Memorial 

Scholarship

• The Velton Locklear, Jr. Memorial Scholarship through the El Paso 
Community Foundation

• Timely email alerts on local and national matters of interest to include 
updates on key legislation, health affairs, etc.

• Support to Ft Bliss community and El Paso area non-profits and, schools
oRecognition of outstanding El Paso area high school JROTC cadets 

and UTEP senior cadets
oWelcome of newly commissioned UTEP ROTC cadets into the 

Profession of Arms via our shoulder board/”butter bar” program
oSponsorship of local Armed Services YMCA, Ft Bliss SKIES, Soldier 

Art Workshops and other events/activities

• Recognize Ft Bliss Officers via the MG Greer Iron Major Award and BG 
Kotter Jr Officer Award

• Quarterly member lunches featuring speakers’ presentations on relevant 
issues

• Our quarterly, award-winning publication, The Border Bulletin

El Paso MOA
Needs You 

and You Need
El Paso MOAA

51Robert Wagner, 414-550-9215, rmwdmw@gmail.com



• TRICARE systems will transition to the new myAuth login platform to replace the DS 
Logon system.  The legacy DS Logon system will remain available until September 30, 
2026, after which it will be fully retired.

• Do you have feedback concerning our WBAMC Summer Sports/School Physicals 
offering, and challenges you may have experienced?  Send an email to Peds SHSS- Ms. 
Tate at teandra.l.tate.civ@health.mil  Your feedback will shape how we administer next 
summer’s offering! 

• New medical civilian and military providers are inbound.  Once fully onboarded, they will 
be introduced virtually.

• Kindly request you cancel and reschedule appointments:  call 915-742-2273 (option 1) 
or log in via the MHS Genesis Portal to Cancel with as much notice as possible.  The 
average no show rates are 10% for Family Care and 6% for Soldier Care.

• Refractive Eye Surgery Program (WRESP) is an elective program designed to improve the 
mission readiness of AD Soldiers, who wear contacts or glasses and seek to improve their 
eyesight.  Call 915-742-9117 to inquire about the program.

• 6th Floor Reconstruction Complete: William Beaumont Army Medical Center has 
successfully finished the reconstruction of its sixth floor.  The fully renovated floor is 
scheduled to officially open and resume operations on September 16.

Patient Information

5
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Kristal Pinkney, 915-742-3878, kristal.a.pinkney.civ@health.mil

William Beaumont Army Medical Center

mailto:teandra.l.tate.civ@health.mil
mailto:kristal.a.pinkney.civ@health.mil


• Chaperone Policy: Remember, you must be offered a chaperone for all sensitive exams, 
and you can request one for any appointment, at any time, for your comfort and peace of 
mind. Healthcare staff can decline to perform a non-emergent sensitive exam if the patient 
declines a chaperone; they will make every effort to refer the patient to a provider willing 
and able to perform the exam.  Chaperones are trained, confidential healthcare staff (such 
as nurses, medics, or doctors) who serve as unbiased observers to protect your safety, 
privacy, and dignity. This policy reinforces your rights under the DoD Patient Bill of Rights, 
ensuring a healthcare environment rooted in respect and patient safety.

• Fort Bliss Veterinary Services: Fort Bliss Veterinary Care Services are back to full 
operational capability and are actively addressing delayed patient care resulting from the 
recent service gap.  We sincerely ask for your continued patience as our dedicated staff 
works diligently to provide your pets with the high-quality care they deserve.

• FIT Kit: The Defense Health Agency will soon start again in sending out FIT (Fecal 
Immunochemical Test) Kits.  The test is a type of screening that can be used to find pre-
cancerous polyps and early cancers. It is a self-administered test that can detect small 
amounts of blood in your stool.  If you receive one in the mail, please following the 
instructions and mail it back.  To learn more, scan the QR code!  

Patient Information
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Kristal Pinkney, 915-742-3878, kristal.a.pinkney.civ@health.mil

William Beaumont Army Medical Center

mailto:kristal.a.pinkney.civ@health.mil
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School Liaison Office

Stephanie Chacon, DFMWR/CYS, 915-569-5064, stephanie.r.chacon.naf@army.mil

Bldg. 505 Pershing Rd. 
Located inside the Solider Support Center

School is back in session!
Please be aware of all 
school zones and speed 
limits.

Who Are We and What Do We Do?
• We build partnerships with local schools and facilitate communication between the school, command, and 

parents; while also, providing factual and accurate information on education matters affecting our military 
families to command, schools, and parents.

• We assist with transitions associated with military life and facilitate communication among schools, 
parents and installation leaders; while providing alternatives and solutions to challenges associated with 
K-12 education and military lifestyles.

• Primary resource for parents with school –age youth
• Facilitates Partners in Education (PIE) initiatives such as, Adopt-A-School.
• Assist the homeschool community through communicating local and state homeschool policies, 

coordinate auxiliary services to increase enrichment lessons, and support the overall homeschool group.

It is that time of year again to complete 
your Federal Impact Aid Survey; please 
ensure that you complete your document 
accurately  and submit back to your 
child’s campus by the deadline.
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Main Store All events start at 1300

 September 18- U.S. Air Force Birthday - Join us as we celebrate the proud history of the U.S. Air Force
 September 26- P&G/AAFES Back to school event- free kid's haircuts and styling
 October 03- National Golf Lovers Event

Freedom Crossing
 September 17- Constitution Day Event- Festivities start at 1630 and music will start at 1830. There will be food 

trucks, bouncy houses, craft tents and more!

The Exchange

Kelly Tolefree-Sarmiento– GM 915-562-8851 X 202  tolefreesarmiento@aafes.com
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The Exchange

Kelly Tolefree-Sarmiento– GM 915-562-8851 X 202  tolefreesarmiento@aafes.com

• Firehouse Subs
o Will be replacing the Subway in the mini mall on the corner of Sergeant Major BLVD & Old Ironside Ave 
o Tentatively looking to open second week of October 2026
o Will deploy additional food trucks to Global Reach Express 

• Cell Towers
o 9 towers have been constructed on Ft Bliss
o All towers are now on air
o See attached map for location and carriers

• Maximus Nutrition
o Juice bar now open
o Grand Opening-TBD

• Panda Express – Global Reach
o Currently under construction 
o Tentatively looking to open Dec 2026
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The Exchange

Kelly Tolefree-Sarmiento– GM 915-562-8851 X 202  tolefreesarmiento@aafes.com
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The Exchange

Kelly Tolefree-Sarmiento– GM 915-562-8851 X 202  tolefreesarmiento@aafes.com



60Jerry Jacobitz, Executive Director, (915) 263-7164 ext. 106, jjacobitz@asymca.org

POC: 
Taylor Warren
twarren@asymca.org
915-263-7164 ext. 105

- ASYMCA Leave Form 
must be signed by 
1SGT or higher

- All travel must take 
place between 1 Nov 
2026 to 31 Jan 2027



61Jerry Jacobitz, Executive Director, (915) 263-7164 ext. 106, jjacobitz@asymca.org



62Jerry Jacobitz, Executive Director, (915) 263-7164 ext. 106, jjacobitz@asymca.org
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• New templates found at:
HQ Public Affairs - IMCOM SLIDE TEMPLATES - All Documents 
(sharepoint-mil.us)
• 2X versions (standard, widescreen)

– IMCOM internal
– For briefing AMC

INSTRUCTIONS ON USING THE SLIDES
• Go the PAO Sharepoint and click on the Army Branding button.
• Click on the IMCOM SLIDE TEMPLATES folder
• Choose the 4:3 format.
• Once you have your presentation chosen, choose Download to 

download it to your desktop.
‒ IMPORTANT: PLEASE DO NOT WORK OUT OF THE SHAREPOINT FILE!

• On the title slide, name your briefing. Update the date in the lower left 
corner of the title slide.

Destination El Paso 
Check out our events calendar! 

Dania Bandas, Military Liaison, dbandas@destinationelpaso.com, 315-836-5736

https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING%2FIMCOM%20SLIDE%20TEMPLATES&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-HQ-PAO/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIMCOM%2DHQ%2DPAO%2FShared%20Documents%2FARMY%20BRANDING&viewid=f3b5f43e%2Dd279%2D4535%2Da521%2D835a6cb0fbdf


64

Destination El Paso 
Upcoming Military Spouse Tour

Dania Bandas, Military Liaison, dbandas@destinationelpaso.com, 315-836-5736
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Destination El Paso 
Upcoming Military Spouse Tour

Dania Bandas, Military Liaison, dbandas@destinationelpaso.com, 315-836-5736
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Destination El Paso 
Upcoming Event 

Dania Bandas, Military Liaison, dbandas@destinationelpaso.com, 315-836-5736



67

Destination El Paso 
Upcoming Event

Dania Bandas, Military Liaison, dbandas@destinationelpaso.com, 315-836-5736
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Destination El Paso 
Upcoming Events

Dania Bandas, Military Liaison, dbandas@destinationelpaso.com, 315-836-5736
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Destination El Paso 
Upcoming Event 

Dania Bandas, Military Liaison, dbandas@destinationelpaso.com, 315-836-5736
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